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Summary Education
Product designer specializing in high-stakes, data-heavy systems including 
clinical dashboards, regulated workflows, and enterprise platforms where a 
confusing interface has real consequences. 4+ years across healthcare, 
fintech, and SaaS, bringing research rigor and technical fluency to translate 
complex systems into experiences non-technical users can actually navigate.

Experience
Product Designer Amida Technology solutions Washington DC, USA
June 2024 - Present

Designed  UX for an AI-driven VA disability mapping tool, converting LLM-

powered medical code pipeline used to process 114,000+ veteran claims.


Audited and redesigned HIPAA-compliant interfaces across 4+ Medicaid 

and Medicare data platforms including a data lakehouse, data intelligence 

tool, and interoperability layer.


Built an enterprise healthcare design system across multiple regulated 

products, applying WCAG 2.1 AA standards, contributing to 40% faster 

cross-product UI delivery.


Managed NC Medicaid program deliverables across 3-4 cross-functional 

teams, tracking timelines and driving stakeholder alignment.


Developed 50+ marketing assets including landing pages, one-pagers, and 

product decks for technical and non-technical stakeholders; currently 

driving company rebranding initiative.


Partnered with engineers and PMs in Agile workflows, shipping AI-assisted 

prototypes using Figma Make and Claude Code to accelerate design 

exploration and development handoff.

Skill

UI/UX Designer Ungrammary Design India
Dec 2022 - July 2023

Designed  user-centric experiences across 6+ projects in finance, e-

commerce, and SaaS, delivering high-fidelity mockups, responsive 

components, and animated interactions.


Delivered 200+ web and mobile screens for 6th Street UAE, an e-commerce 

platform serving 1M+ users, collaborating with PMs and engineers to align 

design with product requirements.


Crafted mobile-first UX for D2C subscription products, reducing signup 

drop-offs by 22% through clearer flows and onboarding.


Delivered high-conversion landing pages using UX writing, A/B testing, and 

heat map insights, improving lead conversion by 30%.

User Experience Designer
Dec 2021 - Nov 2022

Designed  end-to-end UX for a startup productivity and work management 

tool, translating user research and interviews into wireframes and high-

fidelity prototypes that improved usability scores by ~20%.


Optimized core user flows and task structures, improving workflow 

efficiency by ~25% and aligning product decisions with business goals.

Shram.in India

Selected Projects | MS HCI
May 2 025: Designed a personalized 

recommendation chatbot for students; received 

Honorable Mention Award for capstone project.


April 2025: Led design for Polis Center data 

visualization tool enabling 50+ users; awarded 1st 

place in a university-wide competition. 


April 2024: Runner-Up,Black Heritage Design 

Competition for building an inclusive UX solution

Shreya Ganesh
Product Designer | ⚲ USA

Indiana University - Purdue University
May 2025 | Indiana, USA
MS in Human-Computer Interaction 

University of Mumbai
May 2021 | Mumbai, India
Bachelor of Architecture

Product & UX Design
End-to-end product design, User-centered design, 

Information architecture, Interaction design, 

Complex & regulated product Design, Agile & Lean 

UX, conversational UI design, UX Metrics & Analytics

Research & Evaluation
User interviews, Usability testing, Heuristic 

evaluation, Cognitive walkthroughs, Maze analytics, 

Journey mapping, A/B testing, Heatmap Analysis

Design Systems & Accessibility
Enterprise design systems, Atomic design, Scalable 

UI architecture, Motion & micro-interactions, 

Responsive web & mobile design, Accessibility 

(WCAG 2.1 / 2.2 AA), Inclusive design

Design & Prototyping Tools
Figma Make, Axure RP, Miro, Principle, After Effects, 

AI-Assisted Prototyping & Research - v0, Lovable, 

Cursor, ChatGPT, Claude, Perplexity, n8n workflows

Collaboration & Handoff
Agile/Scrum workflows, Cross-functional 

collaboration, Design-to-development handoff 

(Figma Inspect, Zeplin), Accessibility testing (Stark, 

Axe DevTools), Usability documentation
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